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	Robert Guest


We would sincerely appreciate your participation in this important survey to determine how Churches organize their every day information. We have 21 questions and all of them are important to us.

Thank you for taking the time to respond to this survey.

Date: 




What is your Church Title? 






1. How many families do you have in your congregation?


50 or less [  ]
50+ [  ]
100+ [  ]
150+ [  ]
200+ [  ]
2. What is the average age of your membership?


Children [      ]
Young Adults [      ]
Adults [      ]
3. Who is in charge of gathering, organizing and documenting your church information?


[  ] Volunteer Church Members
[  ] Clergy

[  ] Church Secretary

[  ] Other ________
4. Do the persons responsible for these tasks work at your Church?

 
Full time
Yes [  ]
No [  ]
 
Part time
Yes [  ]
No [  ]
As required
Yes [  ]
No [  ]

5. How accessible is your data when you need church information quickly?


Very accessible [  ]
Not very accessible [  ]

6. What are the top organizational challenges that your church faces on a regular basis?

	Tracking
	Producing

	[  ] Households and Individuals
	[  ] Church Membership Lists

	[  ] Donations and Envelopes
	[  ] Letters

	[  ] Church Groups
	[  ] Mailing Envelopes

	[  ] Church Calendar Events
	[  ] Faxes

	[  ] Pastoral Care
	[  ] Mailing Labels

	[  ] Vendors providing services
	[  ]

	[  ] Inventory
	[  ]

	[  ] Keys
	[  ]

	[  ] Library
	[  ]

	[  ] Altar Flower Donations
	

	[  ] Fellowship Hour Schedule
	Generating

	[  ]
	[  ] Church Statistics

	[  ]
	[  ] Church Officer Lists

	[  ]
	[  ] Tax Receipts

	[  ]
	[  ] Newsletters

	[  ]
	[  ]


7. How much time of your work week do you spend on church administrative tasks?


[    ] Hours

8. Do you find it necessary to access your data when you are not at the church office?


Often [  ]

Sometimes [  ]

Never [  ]

9. How do you organize and track your church information?


Paper Trail = PT




Microsoft Product = MP

Purchased Church Software = PCS

a) How do you track church members?




PT [  ]   MP [  ]   PCS [  ]

b) How do you track donations? 




PT [  ]   MP [  ]   PCS [  ]

c) How do you track baptism, marriage, funeral, and memorial services? 




PT [  ]   MP [  ]   PCS [  ]

d) How do you track church groups? 




PT [  ]   MP [  ]   PCS [  ]

e) How do you schedule volunteers for church activities? 




PT [  ]   MP [  ]   PCS [  ]

f) How do you track appointments, meetings, and phone calls? 




PT [  ]   MP [  ]   PCS [  ]

10. How much do you use email to contact your Church Members?


Often [  ]

Sometimes [  ]

Never [  ]

11. Do you consider it useful to know the personal skills and occupations of your church members?


Yes [  ]
No [  ]


Why? 










12. What types of statistics are important in the management of your church?


[  ] Service attendance/received communion
[  ] Marital Status


[  ] Anointing Dates



[  ] Baptism Dates


[  ] Birthdates



[  ] Other 

 

13. If your church uses purchased church software to record information, please indicate the name of the software.  ____________________
14. What version of MS Windows are you using?


[  ] Window XP

[  ] Windows 95


[  ] Windows 2000

[  ] Windows 3.1


[  ] Windows 98

[  ] Other 




15. What version of MS Office are you using?


[  ] Office 2003

[  ] Office 97


[  ] Office 2002

[  ] Other 





[  ] Office 2000

16. Does your church software program provide technical support?

Yes [  ]
No [  ]


What level? ____________________
17. Are you satisfied with your church software program? 

Yes [  ]
No [  ]


Why? ________________________





18. If a new church software program were available to assist you with your church administrative tasks, would you be interested in evaluating it?


Yes [  ]
No [  ]


Why? 








19. Will you be considering purchasing a new church software program in the near future?


Yes [  ]
No [  ]

20. Did you find this survey easy to complete?


Yes [  ]
No [  ]

21. Do you have any additional comments?

We sincerely value your participation in this survey.
Thank you.
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